05 : Hotel

Role play Hotel guest & Front desk

CAIRKEDTD? HEZLDOPRTUOEDEAT, KRIEZDTERELTHLD

Lets talk - Do you have any favorite hotel?
. What is the best hotel experience You: Excuse me. Teacher :Hi, how can I help you? You: Well..., actually...
you have ever had? Casel. ZEEFTOXRINHDIMHERLIZ0)
Practice Case2. HFEZEICHVEEFOVIS/M>TLEDE
Case3. T AHENRVDTHTIELLY
Staff: Welcome to Aloha Hotel. How may I help you? d <
Case4. RFTILEMHED 1 DayV 7 —=ZFH LiIAHTZL)
Jun:  Hi, can I check in? I have a reservation for today.
-
: ?
Staff: May I have your passport, please-: Key Phrases
Jun:  Sure, here you are. - I'd like to book a room from March 17th to 25th.
Staff: Ok, Mr. Tanaka, we've reserved a double room for you. - Can I have a non smoking room?
May I have your signature here, please? - Are you available on___?
Jun:  Sure. I just wanna make sure, but... - What are your rates?
does this plan include breakfast? - I'm gonna stay for 3 days.
Staff: Yes, a full Continental buffet, free airport shuttle service * I left my key inside the room.
and trolley-ride tickets are all included. + I locked myself out.
Jun:  Great! And what time is check-out? * The AC doesn’t work.
. ?
Staff: Check-outis 11am. What should I do:
. . h ?
Jun:  OK! Thank you so much! Have a nice day. Do you have any tour
g ' - I have a flight at 7pm.
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