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・I'd like two tickets, please.

・I'm sorry, it's fully booked. = Sorry, we've got nothing left.

・Where would you like to sit?

・How would you like to pay? - Can I pay by credit card?

・Please enter your PIN number.

・Is there any seat available for business class?

・How can I use this?

・Where can I buy that?

・Iʼd like to buy another.

・Iʼd like to cancel this.

・Can I get a refund?

・Is the flight on time?

・Can I have a receipt?

・That would be nice, thanks!

When did you buy a flight ticket last time?

Where was the destination for the trip?

Role play

Let’s talk

Jun:     Excuse me, Iʼd like to visit Maui Island, but 

 Whatʼs the best way to get there?

Staff:  Sorry?

Jun: Well, I was thinking to go there by a ship, but maybe

 flying there is the only way?

Staff: Oh, thatʼs right. Iʼm afraid there is no ship to Maui.

Jun:  I see. Then can I buy a flight ticket for one?

Staff: Sure. Would you like a window or aisle seat?

Jun: Window seat, please. Is that a one way ticket?

Staff: Would you like a round ticket? We have an open ticket.

June:  Open ticket? What does it mean?

Staff: Open ticket means that the return date is not fixed. 

Jun: Ah! Yes, that would be great. Iʼll take that. Thanks!

Practice

Vocabulary & Expressions

Case１．窓側から通路側に変更したい

Case２．さっき買ったチケットを払い戻ししたい

Case３．同じチケットをもう１枚買いたい

Case４．フライトが時間通りかどうか確認したい

お題をひとつ選んで、体当たりで会話してみよう

You: Excuse me.      Teacher :Hi, how can I help you?   　You: Well...


